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Introduction 

 

 ‘Supporting The Patient In The Next Decade’ 

 

 Role of the CNS 

 

 How did we collect information? 

 

 Survey results 

 

 Our vision for the future 



Survey Results:  

Who, What & Why? 

 After completing treatment, during follow up 

 

 Aim of the survey 

 

 What support had they accessed along their journey? 

 What did they find beneficial? 

 What did they feel could have been improved? 

 What would be of benefit to them now and to other 

patients in the future? 

  



Survey Results 

 

How did you access your CNS for support outside your 

planned appointments? 

 

 Telephone 80% 

 

 Face to face 52% 

 

 Via email 16% 
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Gynaecology Oncology 

Webpage 

 Central ‘Hub’ 

 

 Informative 

 

 Interactive 

 

 Increasing awareness of what support is out there 

 

 Open links  

 

 Podcasts & Videos 

 

 Virtual tours of departments 







Plans for the Future 

 

 Webpage 

 

 QR code  

 

 One Voice Online 

 

 Navigator 

 

 

 





Any Questions? 

  


